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Dear Supervisory Roa: 

As you may be aware, the correspondence address in this file is being altered to send 
correspondence to an address for our client in Canada. Our office is the designated office for all 
correspondence. An office action was mailed to the incorrect Canadian address several months 
ago, and this is the third time this problem has arisen and been corrected. 

We have been in contact with Examiner Jagannathan on several occasions since 
November 1 1 , 2005 to have the latest office action mailed to our address. The USPTO has 
acknowledged that our address is the only correspondence address in the file. The USPTO has 
also acknowledged that there is no correspondence in the file that should result in a change to the 
correspondence address. The USPTO has also stated that until the office action is mailed to the 
correct address, the deadline for responding to the office action will not commence. 
Furthermore, we have been repeatedly assured that the office action would be mailed to our 
address very shortly. 
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As of today, we still have not received the latest office action from the USPTO at our 
office. Please provide us with an update on the following: 

1) What progress, if any, has been made on correcting the address problem so that our 
address will not be changed again without a proper request? 

2) When can we expect an office action to be mailed to our address? 

Please also provide written confirmation that no response deadline will commence to run 
until the office action is mailed to the correct correspondence address, at which time the response 
deadlines will commence from the mailing date by the USPTO. Please also fax us a copy of the 
office action that was not mailed to us in December. 

Thank you for your cooperation in this matter. If you have any comments or question, 
please contact me. 



Very truly yours, 




D. Scott Hemingway 



